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Jeffrey Adams

From: Jason Schermerhorn
Sent: Thursday, July 01, 2021 12:14 PM
To: Susan Eckholt
Cc: Jeffrey Adams
Subject: RE: Parking and traffic and photos

Good afternoon Susan, 
 
Thank you so much for bringing this all to my attention.  I promise you that there has been conscious effort to ignore 
your neighborhood or anywhere in town.  Please call the non-emergency number (503) 436-2811 when something is 
happening and let our officers or parking aides address it.  I would hate for someone to hurt you, your property, or your 
vehicles in retaliation.  You can call anonymously and we will get over there as soon as we possibly can. 
 
Jeff and I will include this area in the traffic study that he is doing and will keep it on our agenda until we can hopefully 
find some resolutions. 
 
Jason  
 

 

Jason Schermerhorn 
Chief of Police 
Cannon Beach Police Department 
p: 503.436.8071  | tty: 503.436.8097 |  f: 503.436.1584 
a: 163 E. Gower St. | PO Box 368 | Cannon Beach, OR 97110 
w: www.ci.cannon-beach.or.us |  e: schermerhorn@ci.cannon-
beach.or.us   

 
DISCLOSURE NOTICE: Messages to and from this email address may be subject to 
Oregon Public Records Law. 

 
 

From: Susan Eckholt <seckholt@aol.com>  
Sent: Wednesday, June 30, 2021 11:35 PM 
To: Jason Schermerhorn <schermerhorn@ci.cannon-beach.or.us> 
Subject: Re: Parking and traffic and photos 
 
Dear Jason and Jeff,  
 
Thank you Jason, for the response to my comments.  
 
I do understand that Cannon Beach was very busy over the weekend and there has also been emergency issues going on 
as well.  I appreciate the work and service of our officers within our community. 
 
Here is the source of my frustration and what I am trying to convey.  
 
This neighborhood south of Sunset, is forgotten and ignored on a daily basis regarding the parking, traffic and safety 
issues, that is a fact. It has been this way the entire time I have lived here.  
 
We are expected to just suck it up and live with the horrible traffic issues, speeders and obnoxious parking problems and 
unsafe conditions. Most of these traffic and parking issues are created by the lack of parking due to the poor planning by 
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the City of Cannon Beach when they approved and allowed such a large restaurant to be built in a residential 
neighborhood. A restaurant with only 39 parking spots.  
 
Like I indicated in a prior email, the restaurant seats 350 people during the summer, not including employees of the 
restaurant and not including the 8 room hotel that is also uses that same parking lot. 
 
So, that means at least, 350 people are rotating in and out of that restaurant every 1-2 hours. That is just completely 
insane and dangerous for the neighborhood. This lack of planning has created the situation we have now, a very 
dangerous and chaotic situation that the residents of this neighborhood have to deal with every single day. 
 
Also, the Surf Shop has a small and difficult parking lot to maneuver. In the summer, they display and leave their 
equipment outside in 1/2 of their parking lot which has only compounded the problem.   
 
Their customers double park and create a very dangerous atmosphere in the area. I have almost been hit many times 
walking on S. Spruce St. I have also seen other pedestrians almost hit walking here as well. It just isn’t safe and there are 
no sidewalks so it is difficult to maneuver.  
 
Their customers come up S. Spruce from Sunset Way looking for a place to park, the cars go up 1 or 2 blocks and turn 
around or back up in the intersections and then go back to Sunset Way and turn right to go back to HWY 101.   
 
Like I said prior, a “do not enter”  sign on Spruce at Sunset would handle these issues as well as people turning off 
Sunset due to heavy traffic and cutting through side streets and also those who turn around on Elliott Way and Hills Lane 
to go back down S. Spruce to Sunset and turn right to get back on Hwy 101 as noted above.  I have attached a video of 
people doing this as well.  
 
This is not a new situation. This has been going on for years now. I have been very vocal and have made many calls to 
get assistance for these issues. I have also made my calls regarding crime that I have observed in the area as well.  
 
If an officer shows up in this neighborhood, it is usually bicycle enforcement.  They take a look and don’t ticket the cars, 
they just leave.  
 
When the parking enforcement person on the bicycle rode by this past Sunday , there were multiple cars parked 
illegally. There were cars parked the wrong way on the street, parked on corners blocked the view of cars coming into 
the intersections. But, he just rode by and did not ticket a single car. 
 
Jason, on this past Monday, (the day after the email you are responding to was sent to Jeff),  I did notice parking tickets 
on 2 cars in the neighborhood.  I appreciate that attention paid to the issues we are raising for our neighborhood.  
 
On Monday afternoon I came home to find my driveway blocked by a 12 person transit van with a very large trailer 
being pulled behind it.  
 
I drove up and pulled next to the drivers window and rolled down my window. I asked the driver to please move his 
vehicle as he was blocking my driveway. He said, “ no I won’t, you have to give me notice “. I said, “ I’m sorry what? I 
have to give you notice? You are blocking my driveway and I want to pull into my driveway so, move your car.”  Again he 
said, “ you have to give me notice “ .  
 
I was thinking what the heck, what is he talking about??  I said, “ OK, here is your notice, get the %!#% out of my 
driveway!!!!! “ He looked at me and told me I was being rude and he sat there for a couple minutes then slowly moved 
and drove up the street.  Then he turned around and drove fast down the street toward me as I filmed him and parked 
across the street from my home. He parked in front of the fire hydrant and on the corner. (As per pictures I have 
attached) 
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He continued to tell me I was rude and I should have let him park in front of my driveway as I could park in my other 
driveway. I told him, “ that is not my driveway, that is the unit upstair’s driveway. You were parked in front of and 
blocking my driveway! “ 
 
The driver said he was calling the police and I waited outside leaning against my car and let him know I was so happy he 
was doing so.  
 
Within 10 minutes, 10-12 teenagers walk up the street, each carrying surf boards from the Surf Shop, which they then 
loaded into the large trailer they were pulling.  
 
After 10 minutes they had loaded up the surfboards and started to leave. I said,  “ wait, what about the police?”  He said, 
“ I couldn’t get my phone to work “ and drove off.  
 
Unfortunately, this is a typical day and interaction on this block.  
 
I also enclosed a photo of an RV that parked on the wrong side of the road yesterday.  
 
I do understand that policing is difficult, even in a small town, especially in the past year. People are more angry and 
reactive due to Covid and being stuck at home. I get it. But, like I said, the fact that the Police Dept. and The City Of 
Cannon Beach has ignored the parking and traffic and safety issues of our neighborhood for so long, it has created a lot 
of anger, frustration and frankly distrust of the powers that be. Sad but true.  
 
I hope this helps to clarify my position. Thank you for protecting our community.  
 
Thank you, 
 
Susan Eckholt 
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Sent from my iPhone 
 

On Jun 29, 2021, at 1:38 PM, Jason Schermerhorn <schermerhorn@ci.cannon-beach.or.us> wrote: 

  
Good afternoon Susan, 
  
Thank you for expressing your concerns.  As I am sure you are aware, the town was over capacity Friday-
Monday and the parking aides, police department, and fire department were very busy.  That being said, 
we always want to provide the best service that we can. 
  
I apologize that you did not see an officer the whole weekend,  We did have two on during the day to 
assist with traffic flow and congestion and respond to calls, including three water rescues.  
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I have advised the parking / information officers of your concerns and they will make sure to include the 
parking concerns of your area in their daily patrols.  The did write over 100 parking citations over the 
weekend so they were certainly doing something.  They do also stop to receive information from 
dispatch on complaints and other information that we relay to them over their phone.  I assure you that 
they are enforcing parking issues throughout the city. 
  
I am always up for complaints and suggestions on how to better do our job.  My office line is listed 
below  503-436-8071 or email me anytime.  I certainly want it to be brought to my attention if the city 
employees are not doing what they are paid to be doing.  Understand that as with most jobs it can be 
hard to understand what someone may be doing or tied up with somewhere else in the city. 
  
Have a great day and a safe Independence Day! 
  
Jason  
  

<image004.jpg> Jason Schermerhorn 
Chief of Police 
Cannon Beach Police Department 
p: 503.436.8071  | tty: 503.436.8097 |  f: 503.436.1584 
a: 163 E. Gower St. | PO Box 368 | Cannon Beach, OR 97110 
w: www.ci.cannon-beach.or.us |  e: schermerhorn@ci.cannon-beach.or.us   

  
DISCLOSURE NOTICE: Messages to and from this email address may be subject to Oregon Public Records Law. 

  
  

From: Jeffrey Adams <adams@ci.cannon-beach.or.us>  
Sent: Monday, June 28, 2021 8:39 AM 
To: Travis Hanshew <hanshew@ci.cannon-beach.or.us>; Jason Schermerhorn 
<schermerhorn@ci.cannon-beach.or.us>; Chris Wilbur <wilbur@ci.cannon-beach.or.us> 
Subject: FW: Parking and traffic and photos 
  
The photos. 
  

<image005.png> Jeff Adams 
Community Development Director  
 City of Cannon Beach 
p: 503.436.8040  | tty: 503.436.8097 |  f: 503.436.2050 
a: 163 E. Gower St. | PO Box 368 | Cannon Beach, OR 97110 
w: www.ci.cannon-beach.or.us |  e: adams@ci.cannon-beach.or.us   

  
DISCLOSURE NOTICE: Messages to and from this email address may be subject to Oregon Public Records Law. 

  
  

From: Susan Eckholt <seckholt@aol.com>  
Sent: Sunday, June 27, 2021 8:56 PM 
To: Jeffrey Adams <adams@ci.cannon-beach.or.us> 
Subject: Parking and traffic and photos 
  
Jeff, 
  
I realized the photos did not get included in my email so I have included in this one. 
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I hope you had a good weekend.  It was so warm!  
  
I am attaching more photos that I took over the weekend. I you could pass along these as well as my 
comments, that would be great.  
  
I never saw a police officer all weekend this direction. I saw one young Bicycle Parking Enforcement 
person come up on S. Spruce St. Saturday at 4:15 and he cycled up the street and never stopped.  
  
At the time he drove by, there were 4 cars parked on 4 separate corners and also multiple cars parked 
the wrong way on both sides of the street as well. You can see this in the photos. I also believe that the 
person parked close to the fire hydrant was also there.  
  
I would like to say that usually when I see the bicycle enforcement, they are all hanging out together 
standing around texting on their phones and standing all together in the parking lot across the street 
from the VFW hall or at the skate park.  
  
I rarely see them around the neighborhoods and I have never seen them giving out citations to cars that 
are breaking the law.  
  
Why are we paying parking enforcement officers that never enforce the parking laws in Cannon Beach. 
That money could be used in a much better way if the enforcement officers do not generate any income 
and do not make our streets safer due to unsafe parking enforcement. 
  
Also, there was multiple RV’s parked up here all weekend. There was a pickup parked on S. Spruce St. 
that parked in the roadway off of Sunset and blocked part of the street. ( photo enclosed) All illegal 
parking situations and I have included those as well.  
  
Thank You! 
Susi  
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Sent from my iPhone 


